
 

 
 
 

IQ 2009 Telco Results 
 
Both Bell and TELUS reported IQ 2009 results on May 7th. The following Table 
compares key wireless indicators for Bell, TELUS, Rogers and MTS Allstream. 
 
MTS Allstream reported the strongest growth rate in mobile subscriber net additions and 
revenues. Rogers still leads the industry in terms of ARPU as well as operating profit 
margin. TELUS’ subscriber growth rate far exceeds its revenue growth, which is an 
indicator of its success in attracting lower monthly revenue customers. Bell has the 
largest proportion of pre-paid subscribers at more than 25% of its base. 
 
Churn has increased at both MTS Allstream and TELUS, has decreased at Rogers and is 
stable at Bell. 
 
Mobile data revenues exceeded $650M in IQ 2009 in Canada. 
 
Please view the table below. 

 
Bell further announced its acquisition of all of Virgin Mobile Canada for $142M, 
yielding a real cost to Bell just over $100M after taking into account of the tax losses 
carry forwards of Virgin that Bell can take advantage of this year. 
 
The resale agreement between Bell and TELUS for satellite TV in Alberta and BC is 
interesting. One of the likely intended impacts of this deal could be increased pressure on 
Shaw Communications. Maybe this latest development from TELUS will entice Shaw to 



 

 
 
 

move ahead with plans for mobile services to enhance its competitive positioning with 
respect to TELUS among consumers in their key markets of Alberta and BC.  
 
If you need more insight into the Canadian mobile market, please do not hesitate to 
contact us by phone at 514-288-6555 or by email at lya@lya.com.  
 
LYA has on hand extensive databases covering Canadian operators, handsets offered as 
well as primary research among mobile consumers across the country. 


